From: Christophe.Dussart@ec.europa.eu
[mailto:Christophe.Dussart@ec.europa.eu]
Sent: Montag, 5. Februar 2007 18:36

To: kaypietsch@web.de

Cc: Peter.Faross@ec.europa.eu

Subject: FW: Accessible Restrooms in Airplanes

Mr P.,
I refer to your e-mail below, for which I thank you.

The question you ask is whether European airlines are obliged to provide wheelchair
accessible toilets on board of their planes. Your reading of Regulation (EC) No 1107/2006 of
the European Parliament and of the Council of 5 July 2006 concerning the rights of disabled
persons and persons with reduced mobility when travelling by air is that there is no
information concerning this question.

It is correct that Regulation 1107/2006 itself does not contain as provisions on wheelchair
accessible toilets aboard planes.

However, in organising the provision of assistance to disabled persons and persons with
reduced mobility, and the training of their personnel, airports and air carriers should have
regard to document 30 of the European Civil Aviation Conference (ECAC), Part I, Section 5
and its associated annexes, in particular the Code of Good Conduct in Ground Handling for
Persons with Reduced Mobility as set out in Annex J thereto at the time of adoption of this
Regulation (Recital 10 of the regulation).

Point 5.6.4.1, indent b of Doc 30 provides that an aircraft with more than one aisle should
be equipped with at least one spacious lavatory for PRMs catering for all kinds of disabilities.

Similarly, indent c) provides that any other aircraft equipped with a least two lavatories
should have at least one catering of the special needs of PRMs (door wide enough to assist
the PRM passenger, doors should open outwards or sliding doors should be used, fitting of
handles, privacy curtains on both sides across the aisle, disappearing threshold if
necessary).

However, DOC 30 is not of regulatory nature, and airlines do not have a legal obligation to
respect it. Moreover, the services of the Commission are not aware of any EU or
international rules which would oblige air carriers to provide wheelchair accessible toilets on
board of their planes.

We remain available in case of any other question you may have.
Kind regards,

Christophe DUSSART

Policy officer

EUROPEAN COMMISSION
DG TREN-A5
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This message is intended for the use of the addressee only and may contain
information that is previleged and confidential. If you are not the intended recipient, you are
notified that any dissemination of this communication is strictly prohibed. If you have
received this communication in error, please notify us immeditely by return of this e-mail.

This communication does not constitute any formal commitment on behalf of the
Commission.

Ce courrier électronique est destiné exclusivement aux personnes ou institutions dont
le nom figure ci-dessus et peut contenirdes informations protégées par le secret
professionnel, dont la divulgation est strictement prohibée. Si vous n'étes pas destinataire,
Nnous vous avisons que sa lecture, sa reproduction ou sa distribution sont strictement
interdites. Nous vous prions en conséquence de nous aviser immédiatement par retour de ce
courrier.

Cette communication ne constitue en aucun cas un engagement formel de la part de
la Commission.

EN: On 9 May 2006, the European Institutions have changed their Internet domain name
from "eu.int” to "europa.eu”. Since that date, the Commission’s email addresses have ended
in "@ec.europa.eu” instead of "@cec.eu.int" and the new address of the Commission's
website is : www.ec.europa.eu. However, messages using the old e-mail address will reach
their addressee until 8 mai 2007. Please update your address books and bookmarks
accordingly.

FR: Le 9 mai 2006, le nom de domaine des institutions européennes "eu.int" a été remplacé
par "europa.eu". Depuis cette date, les adresses électroniques de la Commission se
terminent par @ec.europa.eu”, et non plus par "@cec.eu.int"; la nouvelle adresse du site
web de la Commission est :

www.ec.europa.eu. Cependant, les messages usant de I'ancienne adresse atteindront leur
destinataire jusqu'au 8 mai 2007. Nous vous invitons a modifier vos carnets d'adresses en
conséquence.



